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The exponential growth of tourism to| |A review and critique of extant literature
sacred sites, and its double digit growth| |in the religious tourism and pilgrimage
projection come 2020 and managerial| |scholarship revealed a paucity of
issues (UNWTO, 2014 & Tourism & More,| |empirical exploration Into the
2014. As well as the changing nature,| |management of visitors diverse
demand and expectations of contemporary| |requirements and the implications for
sacred site visitors, to include the typical| |upholding traditional spiritual values

Findings revealed how the pressure
of catering to a multiplicity of visitor’s
needs seems to be;

» Detracting custodians from
their original spiritual focus.

= While extensive structural and
procedural changes and the act
of operating too rigidly two
identities are posing significant
challenges for upholding
traditional spiritual values, site
authenticity, integrity, identity
and representativeness.
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