
Technological University Dublin Technological University Dublin 

ARROW@TU Dublin ARROW@TU Dublin 

Articles School of Marketing and Entrepreneurship 

2006-01-01 

Electronic Customer Relationship Management (eCRM): Electronic Customer Relationship Management (eCRM): 

Opportunities and Challenges in a Digital World Opportunities and Challenges in a Digital World 

Aileen Kennedy 
Technological University Dublin, aileen.kennedy@tudublin.ie 

Follow this and additional works at: https://arrow.tudublin.ie/buschmarart 

 Part of the Marketing Commons 

Recommended Citation Recommended Citation 
Kennedy, A.: Electronic Customer Relationship Management (eCRM): Opportunities and Challenges in a 
Digital World.Irish Marketing Review ,Special Issue, Vol 18 Issue 1 and 2 , pp 58-69. 

This Article is brought to you for free and open access by the School of Marketing and Entrepreneurship at 
ARROW@TU Dublin. It has been accepted for inclusion in Articles by an authorized administrator of ARROW@TU 
Dublin. For more information, please contact arrow.admin@tudublin.ie, aisling.coyne@tudublin.ie, 
vera.kilshaw@tudublin.ie. 

https://arrow.tudublin.ie/
https://arrow.tudublin.ie/buschmarart
https://arrow.tudublin.ie/buschmar
https://arrow.tudublin.ie/buschmarart?utm_source=arrow.tudublin.ie%2Fbuschmarart%2F74&utm_medium=PDF&utm_campaign=PDFCoverPages
https://network.bepress.com/hgg/discipline/638?utm_source=arrow.tudublin.ie%2Fbuschmarart%2F74&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:arrow.admin@tudublin.ie,%20aisling.coyne@tudublin.ie,%20vera.kilshaw@tudublin.ie
mailto:arrow.admin@tudublin.ie,%20aisling.coyne@tudublin.ie,%20vera.kilshaw@tudublin.ie























	Electronic Customer Relationship Management (eCRM): Opportunities and Challenges in a Digital World
	Recommended Citation

	tmp.1297770609.pdf.sK3Mi

